
                          
  

 

St Monica’s Catholic Primary School 
…a small school where big things happen… 

Head Teacher: Mrs A. Ruthven 

If Parents feel that the issue remains unresolved after the informal stages listed above, then they must 
follow the school’s Complaints Procedure to take their issues forward. The Complaints Procedure can 

be found on https://www.stmonicasprimaryhackney.co.uk/complaints/ 

 

 

 
 

Process for Discussing Issues/Concerns 
 
 Issues or Concerns Learning/class 

 

SEN Concerns 

 

Class Teacher 

 

SENCo or SMT  

 

Assistant Headteacher 

 

Safeguarding / Online 
Safety Concerns 

 

SENCo/Inclusion 
Manager 

 

Headteacher 

 

SENCo or SMT  

 

Assistant Headteacher 

 

Behaviour Concerns / 
Bullying / Incidents 

 
Class Teacher 

 

Assistant Headteacher 

 

SENCo or SMT  

 

Year or Key Stage Leader 

 

Class Teacher 

 

Please always approach the class teacher 
before escalating beyond this point 

 

https://www.stmonicasprimaryhackney.co.uk/complaints/

