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St Monica’s Catholic Primary School

...a small school where big things happen...
Head Teacher: Mrs A. Ruthven

Process for Discussing Issues/Concerns

Issues or Concerns Learning/class

Class Teacher

4

SENCo or SMT

$

Assistant Headteacher

Class Teacher

SENCo/Inclusion
Manager

11

Headteacher

SEN Concerns

SENCo or SMT

$

Assistant Headteacher

$

Behaviour Concerns /
Bullying / Incidents

Class Teacher

Year or Key Stage Leader

y

SENCo or SMT

|

Assistant Headteacher



https://www.stmonicasprimaryhackney.co.uk/complaints/

