
In light of the ongoing Covid-19 pandemic we wanted to draw parents' attention to the free advice
service run by the Educational Psychology Service.

The Parent Advice Service is run independently of the Educational Psychology Service work in
schools and is open to:

• All children and families living in Hackney including those children not yet in school
• Children who are out of school
• Children who live in Hackney and attend school in other boroughs

This is an opportunity for parents and carers to have a discussion about concerns that they may have
about their children or young person. 

If you would like support and advice, we are offering an opportunity for you to talk about your
child/children with an educational psychologist for up to 30 minutes on our phone line. 

We can help by talking through your concerns about your child, their development, any special
educational needs that you may be aware of or any concerns you may have about their home or
school experience.

We can give you advice about:
• Behaviour at home or school
• Learning at home or school
• Your child’s special educational needs
• Anxiety, wellbeing and mental health

Schools and other services can make contact to discuss how we can work with them during the
crisis.
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Please contact the EPS Parent Advice Service
on: 020 8820 7519

 
Wednesday afternoons 1pm - 3pm during 

term time
 

If we are unable to answer your call please leave a
message and your number and we will

call you back.
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